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WELCOME TO A NEW WAY TO TRAIN!

The new NATA Safety 1st Training Center is here and introduces 
exciting new features, content, and flexibility to your training. Designed 
with NATA member input in mind, this redeveloped system seeks to 
fundamentally change the way we think about training. The NATA 
Safety 1st Training Center places the training focus squarely on employee 
development — instead of solely on compliance — helping you build 
and maintain a talented, knowledgeable, and experienced workforce.

FOCUSED ON EMPLOYEE DEVELOPMENT

The NATA Safety 1st Training Center utilizes a ratings-based 
approach to training that removes the emphasis on achieving 
a single certificate and refocuses your team on the individual, 
functional areas of their jobs. Rather than completing many hours 
of training before receiving a single certification, trainees earn 
ratings along their learning path, as they complete courses and gain 
experience. Each rating a student earns corresponds to a specific 
function of their job. Over time as students acquire more ratings 
and experience, they can also advance in Certification level from 
Basic to Expert — this allows for an increased focus on employee 
competency and development rather than just compliance.

COMPREHENSIVE TRAINING AT A FIXED ANNUAL COST

Your team will access the NATA Safety 1st Training 
Center through an annual subscription that provides 
unlimited use of all content. Facing employee turnover 
issues?  No problem, simply replace the outgoing 
employee with the new hire and immediately begin 
training with no additional cost. 

THE NATA SAFETY 1ST TRAINING CENTER

INTERMEDIATE

Ratings



LESS TIME ON-LINE, MORE TIME ON THE LINE

We have taken the vast amount of NATA Safety 1st 
content and segmented it to focus on specific areas of 
training. This frees your team from spending hours at a 
time in front of the computer and allows your trainers 
to effectively leverage online learning and on-the-job-
training. Combine that with the ratings-based approach, 
and your new hires will spend more time on the ramp.

TOOLS AND FEATURES THAT MEET YOUR NEEDS

The NATA Safety 1st Training Center has been rebuilt from the ground 
up with the needs of both the trainer and the students in mind. Featuring 
a new, cleaner administration interface, the Training Center provides the 
flexibility to customize the learning experience for each of your students, 
while providing powerful tools to keep track of all of your employees’ 
training. New automated emails welcome users to the system or notify 
them of upcoming recurrent training, helping to reduce the workload on ground 
handling trainers. The Training Center is also designed to be dynamic in nature 
meaning it has the flexibility to incorporate new system features as the Training 
Center continues to grow.  For example, the Student Desktop is a feature planned 
for release later this year that will provide students access to notification alerts on 
training status’s, a company calendar, and a real-time industry news feed.

TRAINING YOU CAN CUSTOMIZE

The saying goes, “if you’ve seen one airport, well… you’ve seen one airport.” No two ground handling providers have 
the exact same training needs so we’ve developed the new Safety 1st Training Center to be fully customizable.  Utilizing 
a new feature that we call “Course Tracks,” the Safety 1st Training Center allows organizations to create an unlimited 
number of customized approaches to training. For example, FBOs in southern Florida no longer have to train their staff 
on cold weather operations and ground handlers in Europe that do not offer refueling services can omit those courses 
from their custom track. NATA does provide a default Professional Line Service Track (PLST), but you always have the 
option to reorder, remove, or rearrange content.
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REVITALIZED CONTENT

NATA Safety 1st training is the globally-trusted standard in ground 
handling safety and operational training. The new Safety 1st Training 
Center features revitalized content that incorporates the latest in 
instructional design techniques combined with all new videos, still photos, 
and graphics presented in a clean, modern format to create an engaging 
learning experience. The new Safety 1st content has also been globalized, 
making it even more useable regardless of where your organization is located.

YOUR ONE STOP FOR EMPLOYEE ON-BOARDING & DEVELOPMENT

The new Safety 1st Training Center has the ability to host your company’s content alongside 
NATA’s. Your organization can now leverage NATA’s powerful learning management system 
to meet all of your employees’ development and training needs.

REDUCE THE REDUNDANCY IN RECURRENT TRAINING

One of the most frequent comments that we hear from members and users is that 
long-time employees are tired of seeing the same content over and over again. 
The new Safety 1st Training Center employs a radical new approach to recurrent 
training with expiration dates applying only to specific courses rather than the 
entire suite of training. This means that for certain courses, such as Introduction 
to Business and General Aviation, there is no expiration date. Once that course has 
been completed, your students will never need to take it again. Other courses may 
have a 12, 24, 36 or even 48-month expiration time frame. But don’t worry, the Training Center will manage all 
those dates for you. Additionally, the Training Center will support multiple versions of each course, meaning that 
even if you do have to view a course several times over the years, you will be able to see slightly different versions! 
Finally, in 2020, NATA will introduce support for in-person training (workshops, seminars, Safety 1st OnSITE, 
etc.) to count toward recurrency for certain online courses. This exciting new approach to recurrent training will 
keep your employees learning and advancing in their professional development for years to come!

IF YOU ARE READY TO TAKE THE NEXT STEP IN YOUR EMPLOYEE DEVELOPMENT 
AND TRAINING PROGRAM, DROP US A LINE AT SAFETY1ST@NATA.AERO.

THE NATA SAFETY 1ST TRAINING CENTER


